
Voice Mail

)bu can make your (rO Phone the

ultimate personal message center with

the addition of Voice Mail. Activating

Voice Mail means your Go Phone

is alw.1ys answered with your own

voice - 24 hours a day, 7 days a

week. Callers can leave accurate,

detailed messages in their own voice

¥<.lU can retrieve your messages any

time Ii-om anywhere with your (;0

Phone or any {ouch tone phone

Voice Mail Benefits
• ¥<. llJ[ (rO Phone records message..,

when you are unavailahle to take

a call. Callers never get a busy

signal - even when the phone is

turned off or you are out of the

service area

• Y<lU can retrieve your messages

24 hours a day, 7 days a week lrom

any touch tone phone

L

• Enables you to communicale

specific inli mnation to callers vra

your customized greeting

• lncomrng messages are 111 Ihe

callers own voice -- direct,

detailed, accurate and personal

• Precise time and dale stamping

• Holds up to 20 messages l( lr R days

• Stores messages up 10 2 mll1utes

in length

To Open Your Voice Mailbox
• Dial your (ill Phont· nUll1bt'!

Irom your (;0 Phone or ,!flY louch

tone phone

• During the greeting, press "#"

• Enter your password. (First time

users enter 1 plus the last lilur

digits of your cellular numher )

• Press" r to change your conliden

ual password and record your

personal greeting

i To Retrieve A Message
• Folio\\' tht' inslrullions ,11)( 'IT and

open your mailbox

• Press" I" 10 Iislen 10 y< lur Ilwssage."

Y<>lIr messages will be played l)Ill'

at a time WIth Ihe oldesl playlllg

tirst (It you only wanl I" li.,lt'n

to your nt"w~ unheard Ilwssagt's,

press "11.")



While Listening To Messages
REWIND 10 ,l'l'ond, I'rl'", I

HI:WINUI\) BHdNNINC Pre,s I, I

FAST F< )RWARD 10 seconds: Press)

FAST FORWARD TO END: Press 1,)

PAIISE the message Press 2

DArE &. TIME inll)flllation Press ')

Sit lW playhack spent Press 4

SPEFI l III' plavhack speeJ Press 6

IN(RF-\SF V()iI!MF' PH''' l)

I\i i i ,I,;, Il i :" Jl<i\1i\1 VI H.lMi

I'll'" H

ERASF message I're"''\,\ .,

SKIP to nexi message: Press #

EXIT Press *

After Listening
To Each Message
REPLAY the message' Press q

DArT &. TIME information Press ')

ERASE message Press 7

SAVE message: Press 9

To Change Your Password

• Open your mailbox

• Press "2" Jnd 11)lIow the mailhox

IIlstructions to change your

« mlidl'ntial password

To Change Your
Personal Greeting

• Open your rnaJlbox

• Press 2 and follow instructions to

record your personal greeting

• '1bur personal greeting may he

('hanged ;h oftf'n as you tikf'

l.

For questions:
Call our Customer Carl' Department

at I-HOO-2l)li7405 or press '#727 SND

from your (;0 Phone

~ (;0 Pbo1le Nole!
IU/ln/t' (/1{o.~:(·\ 11/'/1/1 II I!/'Ii IIJi! Ii\l

l'II/lJ" (!! I I 'hf )IIi !i) (1/1/'/1 \'11/(1 \ (II( I

\/<11/1", \ <11/'/ /l/1( '1/ II 'Ii 11'11/, !,

);/1'\\(/['('\ )(I/( (((}{ ((/\1' /l;!1 /! r' (

n/(·\\tI~Jl'\ InllJ/ dill {Ijl/( // /,,1/( /'!)jll/I

1/ ( }II' I I J(/ I ~ 'I
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Each month, you will

rell'IVt' ,1 \ J() I'tj()fll

How (ails Are Billed
Y<JU are billed only for calls in which

a connection is made For calls that

are connected, you are billed from

the time you press "SND" until you

press "END." You are not billed for

calls that are not answered or for

which you receive a busy signal.

Calls are rounded up to

the next full minute

for billing.

l



1. Summary Of Artivity

1'111, ,'t" lion oj 11](' il1\'ol«' 'IInlmarlles

all l'aYlllenh le«'lv('d f<>I Ihe period as

\,'.(,11 a' ,ill charg(" l'urthl'l d('uil Ii >I

ead I (alegolY of chalges is 1I1c!udl'l I

on page <I allli 4 of the invoice

2. Remittance Slip

ThiS ponion of Ihe inVOice should he

rl'tmned With your monthly paymenl to

insure your account is credited eurrectly

3. Monthly Activity

'1'111,' ,,'( lion will detail your monthly

(,(, I'll< JIl" S(,I VI' (' (halge a, well ,b an)

Inonllilv (harg." 1<>1 1(';!lIIft', 1,011 nl;lV

ILl\< I ii' IIlomhl) 'l'1 VI" (h,uge "

Ill< ,rail'll" I V' HI may he charged only

101 ,I 1';1111;11 nlllllth on your fir't InVOICl'

d(,p(,nding on when you Signed up

I"l' service

4. Airtime And long Distance

The Ainime and Long Distance

(:harges se<'li'lil summariles lo( al all

tinl(' chargt" ;lIld any long d"larll"

charges you haw II1curred, Detailed

Billing IS otfered at a low monthly

,halg(' and will proVide an llell1iled

IisllIlg ,)f all calls

5. Summary Of Airtime (harges

Summary of Alrttme Charges lets yOIl

know how many minutes you have

usnL how many minutes were charged

and at what rate The "Category" se<'llon

inditates tht: amount of minutes used

while in the neighborhood as well as

out of the neighh( ,rhood, Y<lUr first 'j()O

in-neighborhood minutes are included

111 your MOnlhly Service so you will

see them in the category labeled

"Neighborhood Inc! III Plan" If yOIl

lise more than 'j()() In Neighborhood

minute' 1,011 will St>e a second categorv

tllJt LIlt ~: thn~c rninllft", :IT rht, hight",

lilt! Lilt

1()U will not be hilled tor busy slgm!.s

,)r calL, In which no conneclton IS

maclc (answenng machines and beepers

are considered completed calls) YilUr

Go Phone calls will he rounded up

to the next lull mimlle for hilling

purposes

6. Roamer (harges

rhe Roamer Charges seclton SlIIlIIlIa

rilk'S charges that you have incurred

while using your Go Phone outside the

state of Florida, YilU will sec Go Phone

~

;lIItinl<' ,1];JIW's ,IS \\,"'1 .IS ,111\ I, 'ng

dl.stalll (' chargl's you havl' 1l11IIlT('d

whiil' uSlllg 1" HII' (;" Ph, >nl' fn)1ll "ui

of slate '1:lxl's for Ihl'st' ,harg(" will

also appear in this sellion

7. Other (harges And (redits

Any adjustments made to your account

dunng the currenl billing cyell' will

appear her(' Thi,~ includes but L' not

limited to: stan of sl'rvicl' fees and

directory assistance charges

8. Start Of Service

Thi- " :1 "1)(" lime '!urge tr H

... I.u IlIlh '"It i \ h { ,1 I .... , k j illV. i t I ;; ,.

1\ 11\·.111(111 f,'l

9. Taxes

'laXl'S an' charged In a,cmdame \\>1111

~Iatl', i< Hal and tednal rl'gulatll 111'

10. Total (urrent Monthly Adivity

This is the total charge for the c'urrent

billing pertod, This total does not

include any previous balance
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The Home phone that goes anywhere.
II 11 al! IIll' thl' ullllllalc L'tlldk" atr,ud 10 mi", an ililportant
phonc a ('(lnVClllcnt phonc call" (io Phone pul" you in

thai l!0e, with VOII In vour charl!e (io Phone !l0es with

neil!hhmhood, aloulHl you when you walk the dOl!.

town and throu!lhout shop for !lroceries, play

"Ionda and the nation, a round of !l0lf or even on
This is (io Phone, a new vacation, No ordinary cordless

way to stay in touch, phone can do all Ihat. Wilh

Why "it hy the Go Phone, you choose when
phone _ and where 10 use the phone,

Mobility for young
families on the go.
If you ;In' part III ;1 LlIl11h

'\Ilh "hool ,I:', ,hildl'"
{ pi Ph'lIl< h,', 'Ii "" Ill! iJ i,

\\ Ith 'oUI I.IIIIIh 10, IIl1ldl

natl' alii' 111,', III.I~" ,,1,111,

and adlu,t 10 ,h.llll!llI" '" h"d
ulL", With all I Ill' dl'lll.llllh III

an acli\l' younl! tanul}, you
can find your,elt ,pendili/-,

more and 11101\' !lIl1l' !it Iht.'
l'ar (,0 Phone ddl\l',,", .I 1,'.1'

'UIII1l! 1\'\1'1 tIl II,ohilll\ "Iltl
dnvllll! ",','urll,

Ihat no othel

plHlIl" ,'an
provide

No mailer whal your Iitestyle.

Go Phone help" yon live it

more fully, If you are youn!!.

single and just starlin!! out.

you prohahly "pend .I lot
of time away from homc
Wouldn't it he greal 10 have

your phone with you al the

tennis courts, in the car whik

running errands or even away
from town on a husine", Irip"

(io Phone is exaelly the ril!ht

answer, providing freedom

and flexihility for your lite

on I he !-,O,

You don't have
fillle to stay
at hollie,
so why should
your phone?

I ~ I \ "

; 'IIi! rdl .II '1\ \ \' Itlt ;,. ",; lilt-

!j"lllt I,h,'!\( '.,'1\ Ill' It you
I}!" 'II \l!ll'n', \1' II

,1\\ d\ IIuni )UIII IIcighhili

hllod. the rall'~ are highl'l hut

VOII still have the convl'nil'llcc

III takllll! till' phllllL' with YIlU

Nil 1I1altl'I whl'I" \IlU ;IIL'.

( 10 I'hllne' s prices are vL'I'y

reasonahle alld well worth Ihl'

convenience and security of

heing III touch,

\0111
lill jdll'" j\ Ii

I'h· "I, ; II \ 11111

Fi_IIy, mobile communications
that you can aHonI.
( ill PhOllL' wa' Ik,i!lI1l'd With

11l'l!-,hhmhood in mind

ihllij.: >.iilll

1IL'Il!hh,,,
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theb attac ents.
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PHONE.

of the (;0 Phone add up to an ,

eXll'ptional value. Hut there's only "

'" one way to get it· (:all tht' toll

THE G 0
A phone you can use as a second line at home-at comparable rates-and also in

the (ar. At the ofti(e. The grocery store. ()n a walk around the neighborhood.

Just about anywhere in florida, and in most (ities across the u.s.

INTRODUCING

THE GO PHONE FITS FROM ABOUT $40 A MONTH. FOR REAl.
EASilY IN YOUR PUAS(.

rocKET OR GlOVl ThaI's whal Ihe (;0 Phone costs
(OMPARTMENT TOGO ..J I' . I' f ~'a

•• ,V\",-,C'nrvnllr:r'\ -In( 114 Hl.,\t·Vt"f;t lfu,r"f) 't.!" .....
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FROM ABOUT $40 A MONTH. FOR REAL of the (;0 Phone add up to an I

'I hat's whdtthe (;0 Phone LOsts exceptional value. But there's only ,

Induding several hours (If '~?~ one way to get It. Call the toll-
nClghhorhood lalhng That's •.., • free number now. We'll ship

less tnan $1 50 a day If YOlilise your (;0 Phone immediately via

the (;0 Phone outside y( lur AL~lfs~~ rederal Express·, and it'll be on

ncighborhood you pay a THE PRICE. A TillE your doorstep- with the charging
kOWS..... 1tAD....TOll

slightly higher rate. (Similar HOSE BURSTS. wlm unit and an extra battery- in two
-..... THE GO ....ONE IN lM( .

to the difference between CAa, Hll' IS lUST.... workmg days. If you have any
. I'HONE CAll ....WAY. NO . b hlocal and long distance rates MAlUll WHAT questions a out ow to use the

on your home phone.) And :':a==. Go Phone, our Customer Care
because you can rent the (;0 Y'OUIlSPOUSl· YOUIl Line is available between 8

TUNAGEIl. YOUIl

Phone instead of buying, there's 'AIlEtm.AHOrnATS a.m. and 6 p.m. weekdays.
SOMlTHING YOU'I.l FEU

no big cash outlay up front. No _lUll A80UT. But the way to get started-

finance charges. either. 1-800-231-8000. the only way to get the Go

The freedom, convenience, and low cost Phone - is to call now.

IT GOES WHERE YOU GO. FOR AS LITTLE AS $40 A MONTH.

IHE GO 'HONE fITS
EASIL Y IN YOUR 'UASl,

~kET OR GLOVE
COM'AATMEHT - TO GO

ANYWHERE YOU GO
AND IT USES DIGITAL

CElLULAR TECHNOlOGY
THE MOST ADV....NCED

TECHNOlOGY
AVAILABLE
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With you, , car. At the long distance

I •kitchen video store. rates on your I I 'Ii '~Ii '( l : lL~ll

plmne you can walk . home phone.)
, , t't I ,

'"' IlACH

The beach.

from. say. the sink to the The golf And because ~..

yrefrigerator and get some wurse. The office. you can rent the

milk. With the (;0 Phone Just about anywhere Go Phone instead of
,....uo

you can walk to the fridge. in florida. and in buying. there's no big cash

gd some milk, go outside. most cities across the outlay up front.~ ..

gd III your car. drive to the u.s. THE BIG No finance ..' - I UtlLAN

SMALL
store Jnl! gd some more SURPRISE: PRICE. '~ 4tLIGHT. charges. either. . battery - in two
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gd III yOlil l,lI, dllvt' 10 Illl' ll) THE BIG No lInallle "'[;YIIt f I 1t-illAatSMALl. •LIGHT. ~Ioll' ,JIll! ~el ~ollle Illore SURPRISE: PRICE. charges, either ... baltery- III two

~DIGITAl. milk Now thal'~ a phonl' lhe ( ;0 Phone costs as JUST CALL. working days. If you •Introducing hltk a~ $40 a month, WE DO THE have any quest ions '''MUO

IIldudlllg ~veraJ REST. You don't YOU'VE 'IO.....LY about how to use lIlt'

6\THOUGHT ....OUTtIle Go Phone. hours of have to go HOW MUCH SAHI (;0 Phone, our
YOU'D filL "ITH ...

neighborhood calling. anywhere to get PHON( LICI JHIS IN (:ustomer (:are 1.lIle IS 'HI <AI
YOUI CAll .....D ITIH( GO PHON( Nol jmt a new phone A That's less than $1.50 your (;0 Phone. _illS ... LOT Of available hetween 8 -

fll'> lASlLY 1M
SINS( - " 'lOLl 01rot.- I'URSl. Ill'W type of a day. If you usc the You just call the "'NYONE IN YOUI d kPOUlT 011
f_Y lllftlllIIolCH a.m. an 6 p.m. wel' -

Gl<M phone (lne Go Phone outside toll-free number ... MEAIIDOWH 01 t t
OotIIlGINtY Of N4'I Lays Hut t Ie way to get htillOll

CONIAIITMf.NT

TOGO

your neighborhood. We'll ship it IIIM). HIlI' IS JUST ...
started - the only way

~
__ YOU

PHON( C4LL A"...Y.GO AHO IT USIS
St.'lond line at you pay a slightly immed-iately via Federal to get the Go Phone - is to

DIGITAl.

ClUUIAll

hOllle- at higher rate. (Similar Express·, and it'll be on call 1-800-237-8000 now
IHHHOlOGY

J",_IH( NOSl

lOlllpLllahle rates to the difference your doorstep with the
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Eswn (HHOI.0G'r
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GO~HONE'"

NEIGHBORHOOD MAP
Your Go Phone Neighborhood is roughly as
follows to the north. the boundary extends
along the line of Big Tree Road from the inter
section of Clyde Morris Boulevard to Atlantic
Avenue The southern boundary IS from the
Intersection of Old Carriage Road and Atlantic
Avenue crossing Spruce Creek road and ending
at Summertree Road The eastern boundary is
til(' shoreline. while the western boundary
I "vel" tile IIllelsec"on of [)unIClWfo[1 I1rivl'
,lIld Iii:} UII tu Clyde Muul:_. Huulevard Iw;l ilurtl'

.j i\·rh.1Il Hil,l"
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GO~HONE'"

NEIGHBORHOOD MAP
Your Go Phone Neighborhood is roughly
CIS follows the northernmost point is on
Mission Road just north of the intersection
of Ragis Road. To the south, the point is
Volco Road The eastern side runs along
Willow OAk Drive while the west extends
IllSt heyond 1~95
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GO~HONE'"

NEIGHBORHOOD MAP
Your Go Phone Neighborhood is roughly
as follows: to the north. it extends to the
intersection of US 1 and 11 th Street. The
eastern boundary is the intersection of
Seabreeze Boulevard and Atlantic Avenue.
The southern boundary is the intersection
of Volusia Avenue and US 1. To the west.
the boundary is near the intersection of
MdSUl1 Avenue and Derbyshire Road
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GO~HONE'"

NEIGHBORHOOD MAP
Your Go Phone Neighborhood is is roughly
as follows the northern boundary includes
thp Ormond Beach Municipal Airport and
Tomoka Oaks Country Club The southern
houndary crosses 1-95, Williamson Boulevard,
Clyde Morris Boulevard and Nova Road. The
pastern boundary crosses the Halifax River
;lno pxtends to Atlantic Avenue near its inter
"pelion with State Hoao 40 f he western
hOI HHlrHv mcllJ(jps Rlvprhpno Acres rlno
1 vlllh01 (' 100k nOi1ri
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GO~HONE"

NEIGHBORHOOD MAP
Your Go Phone Neighborhood is roughly as
follows: the northern border is near the inter
section of 1-95 and 11 th Street. The southern
harder is at the intersection of 11 th Street
;:md US 92 The eastern boundary follows
<lIang Fentress Boulevard. while the west
follows 11 ttl Street
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G~HONEW

NEIGHBORHOOD MAP
Your Go Phone Neighborhood is roughly as
follows: the northern boundary extends just
past the intersection of Creek Shore Terrace
and Turnbull Bay Road. To the east, the
boundary is the intersection of the South
Causeway and A1A. The southern boundary
IS on Ridgewood Avenue near Massey
Ranch The western boundary is the
IlltmsAction of I-QS and StatA Road 44
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GO~E'

NEIGHBORHOOD MAP
Your Go Phone Neighborhood is roughly
(1S loHows the northern boundary extends
If) j\1(' intPrseclion of 15A and Woodland
t)ouh'vard 10 lhe south, the boundary
'XI>,,,<I<, ,n Hnntnon Road, lust pasl lIs

Inlprspctlon WIth bolb Landing Road
rho eastern boundary Includes to Delano
MWHopal AIrport, whltp the western
boundary stretches to the Intersechon of
Stelle Road 44 Bnd Olel New York Avenue
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